


GENERAL STATISTICS OFFICE

Questionnaire No.: 3-ĐTDN-KHCN

                                                    No.:  	       Enterprise number
(Filled by statistics agency  – coincides with enterprise code in Questionnaire 1A )
SURVEY QUESTIONNAIRE 
TECHNOLOGY USE IN PRODUCTION

(ISSUED IN ACCORDANCE WITH THE LAW OF STATISTICS) 
(Applied for sampled enterprises operating in processing and manufacturing industries) 

 	Province/City code
· Name of enterprise: . . . .  . . . . . . . . . . . . . . . . . .  .  .  .  .  .  .  .  .  .  .  .  . . . . . . . . . . . . . . . (Filled by statistics agency) 



· Address (province/city): . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Section A: Taking Stock of Technologies
	Read out loud: 
Dear Mr./Mrs. TITLE NAME, the first set of questions that we would like to ask you is concerned with the stock of production machinery as well as information and communication technologies (ICT) that was used by your enterprise in 2014.

	
	a.   most important  
	b. second most important 

	1.1
	Please name two production technologies/machines/equipment that in 2014 were used most often by your enterprise (by order of importance) 
	
………………...……………….
………...………………………..
	
…………...…………………
…………...…………………

	1.2
	Country of origin
	Country ...................... 
	Country .................... 

	1.3
	Year of manufacture
	Year . . . . . . . . …………………….
	Year . . . . . . . . ……………….……

	1.4
	Modernity of production technology/ machine/equipment:
(Circle the most appropriate answer)
	1   Mechanical hand tools
2   Power-driven hand tools
3   Human-operated machines
4   Computer-operated machines
5   Other, specify: ……………………
	1   Mechanical hand tools
2   Power-driven hand tools
3   Human-operated machines
4   Computer-operated machines
5   Other, specify: ……………………

	1.5
	Year of first use
	Year………..
	Year…………..

	1.6
	Cost of acquiring technology/machine
	…………………….… million VND
	…………………….… million VND

	1.6.1
	What was the total cost of all machinery / technology acquired in 2014?
	……….………….million VND

	1.7
	What is the average number of days/hours that these machines operate?
	1.................................days per week
2. ................................hours per day
	1. ................................days per week
2. .................................hours per day



	2.1 
	Please name two information and communication technologies/ machines/equipment that in 2014 were used most often in your enterprise (by order of importance) 
	a. most important  
.………………………...……………
.………………………...……………
	b. second most important
.………………………...……………
.………………………...……………

	2.2
	Country of origin
	Country………………..
	Country……………….. 

	2.3
	Year of manufacture
	Year………..
	Year………..

	2.4
	Modernity of the technology/ machine/equipment:
(Circle the most appropriate answer)
	1   Telephone 
2   Mobile phone
3   Fax machine
4   Personal computer (without internet)
5   Internet 
6   Other, please specify:…………….
	1  Telephone 
2   Mobile phone
3   Fax machine
4   Personal computer (without internet)
5   Internet 
6   Other, please specify:…………….

	2.5
	Year of first use
	Year………..
	Year………..

	2.6
	Cost of acquiring technology/machine
	……….………….million VND
	……….………….million VND

	2.6.1
	What was the total cost of all information and communication technology acquired in 2014
	……….………….million VND



	
	a. Production
	b. Information & communication

	3.1
	Which percentage of technologies (machinery and equipment) used in 2014 was  
Total should add up to 100%
	1.  Purchased……………………... %
   2.  Provided by other enterprise …...%
3.  Self-developed …………………%
4.  Other (Specify): …………………%
	1. Purchased ……………………...%
   2. Provided by other enterprise…....%
3. Self-developed …………………%
4. Other (Specify): ………………...%

	
	If the majority of technology is NOT self-developed (3.< 50%),
1. Who is the most important supplier of technology to your enterprise? 
(Circle one option)

If the percentage of self-developed technologies >= 50%, skip to 3.2
	1. Vietnamese firms (located in Vietnam) in the same industry
2. Vietnamese firms (located in Vietnam) in a different industry
3. Foreign firms (located in Vietnam) in the same industry
4. Foreign firms (located in Vietnam) in a different industry 
5. Firms located outside of Vietnam in the same industry
6. Firms located outside of Vietnam in a different industry
7. Other (specify): ……………………….
	1. Vietnamese firms (located in Vietnam) in the same industry
2. Vietnamese firms (located in Vietnam) in a different industry
3. Foreign firms (located in Vietnam) in the same industry
 4. Foreign firms (located in Vietnam) in a different industry 
5. Firms located outside of Vietnam in the same industry
6. Firms located outside of Vietnam in a different industry
7. Other (specify): ……………………….

	
	If the majority of technology is provided by foreign firms (3., 4., 5., 6., or 7. if “other” is foreign),
2. Which country is the most important supplier of technology to your enterprise 
	
Country ...................... 
	
Country ...................... 

	
	If the majority of technology is provided by Vietnamese firms (1., 2., 3., 4., or 7. if “other” is Vietnamese)

3. Are these firm(s) mainly…
(Circle one option)
	1 State owned enterprises
2  Private enterprises in the same group, company
3  Private enterprises outside your group, company
4  Foreign owned enterprises
5  Other (specify): …………………
	1 State owned enterprises
2 Private enterprises in the same group, company
3 Private enterprises outside your group, company
4 Foreign owned enterprises
5 Other (specify): ……………….

	3.2

	How is the production technology maintained?

(Circle the suitable answer and fill in percentage estimation, if 3)

	1  In-house
2  Out of house
3  Both
 
If 3, Estimate the proportion of
1. In-house maintenance  ………… % 
2. Out of house maintenance……….%
     (Total should add up to 100%)
	1  In-house
2  Out of house
3  Both
 
If 3, Estimate the proportion of
1. In-house maintenance  ………….% 
2. Out of house maintenance……….%
     (Total should add up to 100%)

	3.3
	Did the number of employees change due to the use of this PT?

	1  Yes, it increased by …….  Persons
2  Yes, it decreased by…….  Persons
3  No, did not change 
	1  Yes, it increased by ……. Persons
2  Yes, it decreased by……. Persons
3  No, did not change

	3.4
	Within your enterprise, who are the main employees responsible for operating and maintain such technologies?  
	1  Foreigners
2  Nationals
3  Repatriates (Nationals who recently returned to Vietnam)
	1  Foreigners
2  Nationals
3  Repatriates (Nationals who recently returned to Vietnam)




Section B: Input and Supplier Relations							
	Read out loud: Dear Mr./Mrs. TITLE NAME, the next set of questions that we would like to ask you is concerned with the input structure of your enterprise and the relationship with your suppliers.

	4.1
	Name the three the most important inputs (raw materials or intermediates used to produce intermediate goods or final products) for your enterprise in 2014  
	1. Name …….……………. .IP 8-digit code……………….
2. Name………………...…..IP 8-digit code……………….
3. Name.…………………. ..IP 8-digit code……………….

	4.2

	Estimate the value of your total inputs (in millions of VND) 
	1.  Raw materials (unprocessed)                  ………….… 
2.  Intermediate inputs (processed)              ………….…. 

	4.3
	Estimate the proportion of your total inputs (volume) which are (Total should add up to 100%)
	1.  Raw materials (unprocessed)               ………….… %
2. Intermediate inputs (processed)            ………….….% 

	4.4

	What percentage of inputs used in 2014 were:                                                  (Total should add up to 100%)
	1. Bought in Vietnam    …………………….%    (if 0, skip question 4.6)
2. Imported from outside Vietnam …………%    (if 0, skip question 4.7)

	4.5
	Estimate the proportion of the intermediate inputs which are produced (Total should add up to 100%)
	1.  In-house 		                 ………….… %
2.  Out of house                 	                 ………….… %

	4.6
	Information on domestic suppliers in Vietnam, ask this question only if the enterprise buys inputs from suppliers in Vietnam:
(if the enterprise does not buy inputs from domestic firms, continue with question 4.7)

	
	1. Indicate the average contract duration with your domestic suppliers in Vietnam
	…………………..months

	
	2. Indicate the a) number of domestic suppliers by type of ownership and b) percentage in terms of value. 
Total should add up to 100%
	a)  Number
1. From households ……………
2. Non-state enterprises ………
3. State enterprises ……….…..
4. Other state agencies ………. 
5. Foreign owned enterprises producing in Vietnam ……
6. Other   ……
	b)  Percent of distribution  in terms value
1. From households…………..…%
2. Non-state enterprises  ……….. %  
3. State enterprises………………...  %
4. Other state agencies……….…  %
5. Foreign owned enterprises producing in Vietnam …………….…  %
6. Other ……………………….%

	
	3. From where did the enterprise procure its domestic inputs (raw material and intermediates) in 2014? Give percentage distribution in terms of value. (Should add up to 100%)

	1. Same commune …….……………%     
2. Other commune within district…..……%     
3. Other district within province ……………%     
4. Neighboring province ……. ………….…%     
5. Other province (non-neighboring)……….%    

	4.7
	Information on imports in 2014 from suppliers outside Vietnam ask this question only, if the enterprise imports inputs from international suppliers (if the enterprise does not import inputs from international firms outside Vietnam, go to question 4.8 )

	
	1. Indicate the number of international suppliers 
	………………………..

	
	2. List the three most important international suppliers by country (in the order of importance)
                   1. Country……………… 
                   2. Country……………… 
                   3. Country……………….. 
	a) Percentage of total inputs (for each country):
……………….%
……………….%
………………..%
	b) Year of starting to import (for each country):
Year……………  
Year……………   
Year…………….  

	
	3. Indicate the average contract duration with your international suppliers outside Vietnam
	 ……………months

	4.8
	How many different suppliers of inputs (raw materials and intermediates) did you have in 2014? (Circle the most suitable answer)
	1  Exclusively one supplier
2  Between 2 and 5 
3  Between 6 and 10 
	4   Between 11 and 20 
5   More than 20 

	4.9
	Name the most important supplier by ownership type?
	1   Households
2   Non-state enterprises
3   State enterprise
4   Other state agencies
	5  Foreign owned enterprise producing in Vietnam
6  Foreign owned enterprise producing outside Vietnam
7  Other

	4.10
	What is the average distance from? 
Answers should be between 1-8 (1: 0-5km, 2: 5-10km, 3: 10-20km, 4: 20-50km, 5: 50-100km, 6: 100-250km, 7: 250-500km, 8: Above 500km) 
	1. Your main source of raw materials: ..............
2. Your main source of intermediate inputs: ............

	4.11
	What were  the annual transportation costs from your main supplier in 2014 
	1. Raw materials to plant ............................................million VND
2. Intermediate inputs to plant.....................................million VND



Section C: Output and Customer Relations
	Read out loud: Dear Mr./Mrs. TITLE NAME, the next set of questions that we would like to ask you is concerned with the output structure of your enterprise and relationship with your customers.

	
5.1
	Name the three the most important output products in 2014
	1. …….…………………. ISIC 8-digit code……………….
2. …………………......... ISIC 8-digit code……………….
3. …….……………….... ISIC 8-digit code……………….

	5.2

	Estimate the proportion of your total output (in terms of value) which are …           
(Total should add up to 100%)   
	1.  Intermediate products (to be further processed by others)   ………. % 
2.  Final products (to be used by final consumer/user)             ….……. %  

	5.3
	What percentage of output in 2014 was:       
(Total should add up to 100%)                                           
	1. Sold in Vietnam    …………. ……………………….…%
2. Exported to suppliers outside Vietnam………..….…….%

	5.4
	1.  When did you start producing your most important product?
	…………………………….Year                            

	
	2. How much (in percentage) of total enterprise revenue is obtained from sales of the    most important product?
	
…………………………..%                                   

	
	3. In what units do you produce and sell the most important product?
	……………………….……units                         

	
	4. What was the quantity of the most important product produced in 2014?
	……………………                                   

	
	5. What was the quantity produced last year (2013)?
	……………………………………                          

	
	6. Average sales price of one unit output (last year)?
	1. Presently (2014)……………………..……..(million VND)
2. Same time last year (2013)……….………...(million VND) 

	
	7. Average production cost of one unit of output?
	1. Presently (2014)…………….........................(million VND)  
2. Same time last year (2013)…………………(million VND)  

	5.5

	1. Indicate the average contract duration with your domestic customers in Vietnam 
(if the enterprise does not sell products to domestic firms, skip to question 5.6)
	……………….…..months

	
	2. Indicate the number of domestic customers by type of ownership
	 1. State owned enterprises……………….
 2. Foreign owned enterprises…………….
	 3. Private …………………
 4. Others: ……….…………

	5.6
	1. Indicate the average contract duration with your international customers outside Vietnam 
(if the enterprise does not export products, skip to section 6)
	………….........….months

	
	2. List the three most important international customers by country (in the order of importance)
                        1. Country………… . . . .
                        2. Country………… . . . . 
                        3. Country………… . . . .
	a. Exports as a percentage of total output (for each country):
………… . . . .% 
………… . . . .% 
………… . . . . %
	b. Year of starting to export (to each country):
……………  Year .……. 
……………  Year .……. 
……………  Year .…….



	6.1
	How many customers normally buy the most important good produced by your enterprise?
	1. Exclusively one customer
2. 2-5 customers
3. 6-10 customers
	4. 11-20 customers
5. Over 20 customers

	6.2
	Name the most important customer by ownership type?
	a) Indicate appropriate
1. Households (non-tourists)
2. Tourists
3. Government authorities (non-commercial)
4. Domestic, non-state enterprises
5. State enterprise 
6. Other state agencies
7. Foreign invested companies 
8. Export / outside country
9. Other
	b) Percentage of sales (Add up to 100%)
……..………..……%
……..………..……%
……..………..……%
……..………..……%
……..………..……%
……..………..……%
……..………..……%
……..………..……%
……..………..……%

	6.3
	Sales structure (in 2014) of the most important product. Calculate as percentages 

(Should add up to 100%)
	1. Same commune ……………………………………..…..%        
2. Other commune within same district……..………..……%        
3. Other district within same province ...……….……...…..%        
4. Neighboring province ………………………...…………%        
5. Other province (non-neighboring) …………..………….%         
6. Export / outside country ………………………….....…..%      

	6.5
	What is the average distance to your main customer?

(Select one that applies)
	1: 0-5km
2: from more than 5 -10km
3: from more than 10-20km
4: from more than 20-50km
	5: from more than 50-100km
6: from more than 100-250km
7: from more than 250-500km
8: more than 500km

	6.6
	What were the annual transportation costs in 2014 to your main customer?
	............................................. VND




Section D: Technology transfer channels
	7.1
	How relevant are the following transfer channels as sources of technology for your enterprise?  
(Circle the most suitable answer) 0= not at all, 1=slightly relevant, 10= very relevant

	
	1. Purchase of embodied technology (e.g. in goods, machinery, or equipment)
2. Purchase of technology from research institutions or external firms
3. Use of technology provided by other firm within group (e.g. shareholder(s)
4. Use of technology provided by firms outside group (e.g. suppliers or customers)
5. Skills and experience of new employees
	0      1  2  3  4  5  6  7  8  9  10
0      1  2  3  4  5  6  7  8  9  10
0      1  2  3  4  5  6  7  8  9  10
0      1  2  3  4  5  6  7  8  9  10
0      1  2  3  4  5  6  7  8  9  10

	
	 Only if 3) or 4) applies (circle the most suitable answer):  
1. If the technology is provided, is this transfer mainly……
	1 Intentional, and part of the legal contract 
2 Intentional, but not part of the legal contract
3 Unintentional       

	
	Only if 5) applies (circle the most suitable answer):
2. Within your enterprise, who are the main employees responsible for technology transfer?  
	1 Foreigners
2 Nationals
3 Repatriates (Nationals who recently returned to Vietnam)

	7.2
 

	If your relationships with domestic customers in Vietnam resulted in technology transfer, which form did it take? 

(Circle all that apply)
	1. Investing in new embodied technology (e.g. in goods, machinery, or equipment)
2. Upgrading/modification of existing technology
3. Use of technology provided by other firm within group (e.g. shareholder(s))
4. Use of technology provided by firms outside group (e.g. suppliers or customers)
5. Skills and experience of new employees

	
	1 Only if 1 applies: 
	What was the value of this purchase? ……………… (millions VND)

	
	2 Only if 2 applies: 
	What was the value of this upgrading?……………... (millions VND)

	7.3
 
	If your relationships with international customers outside Vietnam resulted in technology transfer, which form did it take? 
(Circle all that apply)
	1. Investing in new embodied technology (e.g. in goods, machinery, or equipment)
2. Upgrading/modification of existing technology
3. Use of technology provided by other firm within group (e.g. shareholder(s))
4. Use of technology provided by firms outside group (e.g. suppliers or customers)
5. Skills and experience of new employees

	
	1 Only if 1 applies: 
	What was the value of this purchase? ……………… (millions VND)

	
	2 Only if 2 applies: 
	What was the value of this upgrading? …………… (millions VND)

	7.4
 
	If your relationships with domestic suppliers inside Vietnam resulted in technology transfer, which form did it take? 
(Circle all that apply)
	1. Investing in new embodied technology (e.g. in goods, machinery, or equipment)
2. Upgrading/modification of existing technology
3. Use of technology provided by other firm within group (e.g. shareholder(s))
4. Use of technology provided by firms outside group (e.g. suppliers or customers)
5. Skills and experience of new employees

	
	1 Only if 1 applies: 
	What was the value of this purchase? ……………… (millions VND)

	
	2 Only if 2 applies: 
	What was the value of this upgrading?………...…… (millions VND)

	7.5


	If your relationships with international suppliers outside Vietnam resulted in technology transfer, which form did it take? 
(Circle all that apply)
	1. Investing in new embodied technology (e.g. in goods, machinery, or equipment)
2. Upgrading/modification of existing technology
3. Use of technology provided by other firm within group (e.g. shareholder(s))
4. Use of technology provided by firms outside group (e.g. suppliers or customers)
5. Skills and experience of new employees

	
	1 Only if 1 applies: 
	What was the value of this purchase? ……………… (millions VND)

	
	2 Only if 2 applies: 
	What was the value of this upgrading?…………..… (millions VND)




Section E: Capacity and business environment
	Read out loud: Dear Mr./Mrs. TITLE NAME, the next set of questions is concerned with the innovative capacities and the organization of technological progress in your enterprise.

	8.1
	In order to improve the enterprise’s performance, does your enterprise pursue any of the following strategies? 
(Circle one or more suitable answers)
	1. Improvement of process organization (e.g. time saving procedures)
2. Improvement of product quality  (e.g. better quality of existing products)
3. Expansion of product variety  (e.g. new products)
4. Expanding enterprise activities into a new sector 
5. Changing into a different sector

	8.2
	Does your enterprise face any constraints delaying or obstructing the enterprise’s performance? 
0= does not apply, 1=slightly important, 10= very important  (Circle the most suitable answer)

	
	1. Basic infrastructure (electricity, energy, land, …)
2. Transport infrastructure (roads, airports, …)
3. Communication infrastructure
4. Financing constraints (credits, foreign capital, …)
5. Labor force (number of)
6. Technological know-how (skilled labor) 
7. Technologies ( machinery, equipment) 
8. Other (specify)
	0            1  2  3  4  5  6  7  8  9  10
0            1  2  3  4  5  6  7  8  9  10
0            1  2  3  4  5  6  7  8  9  10
0            1  2  3  4  5  6  7  8  9  10
0            1  2  3  4  5  6  7  8  9  10
0            1  2  3  4  5  6  7  8  9  10
0            1  2  3  4  5  6  7  8  9  10
0            1  2  3  4  5  6  7  8  9  10

	8.3
	Does your enterprise undertake research and development (R&D) activities in order to develop new technologies?
	1. Yes
2. No, if no skip to  question 8.4

	
	1. When did you first begin R&D activities?
	Year: ………………….………….. 

	
	2. Indicate the number of R&D projects and initiatives in 2014
	1. Ongoing …………………….
2. Finished …………………….
3. Cancelled………………..…

	
	3. Where are these R&D activities performed?
(Circle the most suitable answer)
	1. In-house
2. Out of house
3. Both     
	If both (03)     Estimate the proportion of (add up to 100%)
 In-house maintenance: ………………….….. % 
 Out of house maintenance: ……………………%

	
	4. What is the main aim of these R&D activities?

(Circle the most suitable answer) 
	1 General innovation (e.g. basic research activities that are not directed at one specific or concrete output)
2 Special innovation (e.g. research activities directed at solving a special, well defined problem)

	
	5. The R&D activities are targeted at an innovation that is…
(Circle the most suitable answer)
	1. New to the enterprise
2. New to the market
3. New to the world

	
	6. How are R&D activities mainly funded?

(Circle the most suitable answer)
	1 State funds
2 Equity
3 Credit
4 Venture capital
5 Other, please specify

	8.4
	How many national patents do you hold?
	1. New in 2014:                         ……………………...  
2. Stock/total (the end of 2014): …………………….

	8.5
	How many international patents do you hold?
	1. New in 2014:                         ………..…………….
2. Stock/total (the end of 2014): ……………………..

	8.6
	Are you currently involved in any research collaborations?
	1. Yes, since ……… (year)
2. No, skip to section 10.7

	
	1. What percentage of your research cooperation partners is located           

Total (should add up to 100%)
	1. Within same group/cooperation………………..…% 
2. Within province in Vietnam ……………………..%
3. Outside province, but in Vietnam …………….…%
4. Outside Vietnam …………………………..……..%
(if the enterprise has no cooperation partners outside Vietnam, skip to section 8.7)

	
	2. If you have international cooperation partner (if 4.applies):
Name the three most important countries ranked by order of importance.
	1. Country……………..…… Code: ………………….. 
2. Country…………….....… Code: …………………… 
3. Country…………………. Code: ……………………  

	8.7
	Within your enterprise, who are the main employees responsible for developing new technologies?  
 
	1.  Foreigners
2.  Nationals
3.  Repatriates (Nationals who recently returned to Vietnam)
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	9.1
	Did your enterprise modify already existing (production or process) technologies in 2014?
(Activities that are related to the modification of already existing technologies that are new to the enterprise to, for example, increase efficiency)
	1 Yes 
2  No


	9.2
	Number of past successful changes/modifications: (number of projects)
	…………….  (if 0, skip to section 10)



	10.1
	Did your enterprise try to modify production or process technologies in 2014 in order to use them, but had to cancel or abandon the project?
	1 Yes 
2  No 

	10.2
	Number of past unsuccessful modifications (number of projects)
	…………….  (if 0, skip to section 11)



	11.1
	Has your enterprise developed (through original R&D or modification) any technologies that could be interesting for other firms? 
	1    Yes           
2    No,     Skip to section 13

	11.2
	Are any of your enterprise’s new technologies already used outside your enterprise?
	1    Yes
2    No,      Skip to section 13




Section F: Competitors
	13.1
	Do you face competition in your main field of activity?
	1 Yes
2 No

	13.2
	How large (estimate) is your current market share within your main activity? 
(Note: Market share should equal 100% if “no” competition)
	1. Within district  …………………………………………………%        
2. Within province …………………………………………….….%        
3. Within country …………………………………………………%        
4. Internationally …………………………………………...…….%        

	13.3
	Would you characterize your enterprise as a “price taker” or do you have significant autonomy in setting prices of your main product?
	1. Price taker
2. Some, but limited autonomy
3. Significant autonomy in setting prices

	13.4
	How does the price/quality of an average unit of your product compare that of your most serious competitor?
	Price:
1. Lower price/Better quality
2. Same
3. Higher price/Worse quality
	Quality:
1. Lower price/Better quality
2. Same
3. Higher price/Worse quality

	13.5
	How many competitors do you have (by location)?
	1. Same commune ……………………………………… 
2. Other commune within district ………………………
3. Other district within province ……………………….. 
4. Neighboring province……………………………….
5. Other province (non-neighboring) ………………….
6. Competitor outside county……………………………  
7. Total (sum of 1 to 6) …………………………………. 




Section G: Corporate Social Responsibility (CSR)
	14.1
	Does your enterprise have a committee or board whose function it is to oversee corporate social responsibility practices?
	1 Yes
2 No

	14.2
	Which of the following stakeholders are considered when designing the corporate strategy for your enterprise? (Circle all appropriate answers)
	1. Consumers
2. Shareholders or investors
3. Employees
4. Suppliers of inputs
5. Buyers of unfinished output
6. Local government
7. National government
	8. Competitors
9. Trade Associations
10. Environmentalists
11. Media
12. Charity/NGO
13. Other, specify…………………….
14. None of the above

	14.3
	Does your enterprise have a policy in relation to any of the following? (Circle all appropriate answers)
	1. Discrimination in the workplace
2. Rights of workers
3. Staff training
4. Employee complaints
5. Health and safety of workers
6. Environmental management
	7. HIV/AIDS
8. Child labor
9. Human rights
10. Community protection/engagement 
	11. Fair trade
12. Bribery or corruption
13. Other, specify …………………….
14. None of the above

	14.4
	Is your enterprise a member of any voluntary standards groups or national/international agreements that promote corporate social responsibility, sustainable development or environmental standards?
	1 Yes
2 No,  skip to 14.5

	
	1. Please specify:
	1. 
	2. 
	3. 

	14.5
	Has your enterprise been awarded any national or international certification or awards in relation to the following? (Circle all appropriate answers and specify)

	
	Type:

1. Environmental standards
2. Health and safety standards
3. Labor standards
4. Fair trade
5. Other
6. None of the above
	Name:

Specify: …………………………
Specify: …………………………
Specify: …………………………
Specify: …………………………
Specify: ..…………..……………
	Year:

1 ………
2 ………
3 ………
4 ………
5 ………

	Cost (VND million)
1 ………… 
2 …………
3 …………
4 …………
5 …………

	Required by customers (1 Yes, 2 No)
1 ………… 
2 …………
3 …………
4 …………
5 …………


	14.6
	Has the certification benefited your enterprise in any of the following ways: 
(Circle all that apply)
	1. Improvements in efficiency
2. Access to more domestic buyers
3. Access to more international buyers
4. Access to more domestic suppliers
	5. Access to more international suppliers
6. Improved reputation
7. Better business networks
8. Other (specify):…………………



	15.1
	1. How many employees (regular + casual, monthly average in 2014) does the firm employ?
2. How many regular workers (monthly average in 2014) does the firm employ? 
3. How many casual workers (monthly average in 2014) does the firm employ?
4. How many employees (regular + casual, monthly average in 2013) did the firm employ a year ago?
5. How many employees (regular + casual, monthly average in 2011) did the firm employ three years ago?
6. How many employees (regular + casual, monthly average in 2009) did the firm employ five years ago?     
	……………..
……………..
……………..
……………..
……………..
……………..

	15.2
	Of the total regular workforce in 2014, how many are in each of the following categories: (insert numbers)
	
	Men
	Women

	
	
	1. Managers
	
	

	
	
	2. Professionals (university and college degree)
	
	

	
	
	3. Office workers
	
	

	
	
	4. Sales personnel
	
	

	
	
	5. Service workers (cleaners, food prep/servers)
	
	

	
	
	6. Production workers
	
	

	
	
	7. Total
	
	

	15.3
	What proportion of employees is employed under a written labor contract in 2014?
	……………%

	
	Of which (total should add up):
	

	
	1. Indefinite term contract
	……………%

	
	2. Definite term contract valid for between 12 and 36 months
	…………....%

	
	3. Contract for a seasonal job or one to be carried out in under 12 months
	…………....%

	15.4
	What is the average number of hours/days worked per week by employees at your firm?
	Days………
Hours………

	15.5
	Are employees paid overtime for working outside standard hours?
	1 Yes
2 No

	15.6
	How much time for breaks/recreation time are your employees entitled to each day?
	Minutes……

	15.7
	What proportion of employees get exactly (or below) the minimum wage (according to the Law)?
	……………%

	15.8
	Does the enterprise normally train new workers?
	1 Yes
2 No, skip to 15.9

	
	1. What is the average number of training days provided?
	Days………

	
	2. Does this training include health and safety training?
	1 Yes
2 No

	15.9
	Does the enterprise normally train existing workers on an ongoing basis?
	1 Yes
2 No, skip to 15.10

	
	1. What is the average number of training days provided in 2014? 
	Days………

	
	2. Does this training include health and safety training?
	1 Yes
2 No

	15.10
	Does the enterprise have a local/plant level trade union?
	1 Yes
2 No, skip to 15.11

	
	1. What percentage of workers are members of this trade union?
	…………………%

	
	2. When was the local trade union established? (year)
	

	
	3. Who is the chairman of this local/plant level trade union?
	1 Owner of enterprise
2 Relative to owner
3 Managerial staff
	4 Head of personnel section
5 Senior worker
6 Other

	
	4. Does the enterprise have a Collective Labor Agreement?
	1 Yes
2 No

	15.11
	Did you pay a contribution to social insurance for your employees in 2014?
	1 Yes
2 No

	15.12
	Did you pay a contribution to health insurance for your employees in 2014?
	1 Yes
2 No

	15.13
	When you lay off workers do you in general provide them with severance pay? 
	1 Yes
2 No

	15.14
	What is the average skill level of production workers? Rank from very low (0) to very high (10)
	0    1  2  3  4  5  6  7  8  9  10 

	15.15
	What is the percentage of production workers with formal technical education?
	...........%

	15.16
	What is the average wage (per month) for production workers?
	................... (VND)

	15.17
	What is the average wage (per month) for newly hired (in 2014) production workers?
Code: Should be answered for full-time permanent employees
	
................... (VND)



	16.1
	Please provide details of the involvement of your enterprise in the following community based activities in 2014.
	a.
1  Yes
2  No
	b. Since when have you been involved in this activity? (Year)
	c. How much do you invest annually? (VND) 
	d. Is this part of a local partnership agreement?
(1 Yes,  2 No)

	
	1. Environmental protection
	
	
	
	

	
	2. Education
	
	
	
	

	
	3. Infrastructure development
	
	
	
	

	
	4. Health care services
	
	
	
	

	
	5. Youth development
	
	
	
	

	
	6. Poverty alleviation
	
	
	
	

	
	7. Local heritage
	
	
	
	

	
	8. Sporting events
	
	
	
	

	
	9. Other, specify…………
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	Have any of these activities benefited your enterprise in any of the following ways? (Circle all appropriate answers)
	1. Improvements in efficiency
2. Access to a bigger domestic market
3. Access to export markets
4. Access to more domestic customers
	5. Access to more international customers 
6. Access to more domestic suppliers
7. Access to more international suppliers
8. Improved reputation
9. Better business networks
10. Other, specify: …………………………



	17.1
	Do you receive any supports of the following kinds for improving corporate social responsibility or environmental practices? (Circle all that apply)
	1. Subsidies
2. Tax breaks
3. Information
	4. Inspection leading to certification
5. Other, specify………………………
6. None of the above, skip to 17.7

	17.2
	What is the source of this support? (Circle all appropriate answers)

	1. Government institution
4. Trade association
2. Chamber of commerce
	5. Supplier
3. NGO
6. Other, specify: …………………….

	17.3
	What aspects of your business does it mainly concern? (Circle all appropriate answers)

	1. Working conditions
2. Employee pay
3. Energy consumption
4. Waste production and disposal
5. Emissions
	6. Quality standards
7. Product labeling
8. Equality in the workplace
9. Community engagement/protection
10. Other, specify: …………………

	17.4
	Since when have you been receiving this support?
	………………….Year

	17.5
	What level of investment was required by the enterprise? (Answer 0 if no investment required)
	………………….VND

	17.6
	Has receipt of this support benefited your enterprise in the following ways: (Circle all appropriate answers)
	1. Improvements in efficiency
2. Access to a bigger domestic market
3. Access to export markets
4. Access to more domestic buyers
5. Access to more international buyers
6. Access to more domestic suppliers

	7. Access to more international suppliers
8. Improved reputation
9. Better business networks
10. Access to more highly skilled workers
11. Other, specify: …………………..

	17.7
	Have you ever been sanctioned or fined for failing to comply/meet the required standards?
	1. Yes
2. No, end of questionnaire

	
	1. How much were you fined?
	…………………..VND

	
	2. When?
	………………….Year

	
	3. Who has issued a sanction or a fine?
	1. Customer, go to 17.7.4
2. Government inspection/agency
3. Other, specify ……………….

	
	4. If sanctioned or fined by a customer in 17.7.3: 
Did this customer cease trading with your enterprise?
	1 Yes
2 No



	Read out loud: Dear Mr./Mrs. TITLE NAME, this is the end of the questionnaire. Thank you very much for your time. 



Interviewer:
Full name: . . . . . . . . . . . . ………... . . . . . . . . . .  .  .  .  .  .  .  .  .  .  . Phone no: .  . . . . . . . . . . . . . . . . . . . . . . 
  									
The enterprise’s owner
             (Sign and stamp)
Day…….. Month..…… Year 2015
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